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Introduction:

The Students Satisfaction Survey (SSS) of students on curricular aspect is used to improve the quality of

academics and enrichment of academic facilities at college. In this Students Satisfaction Survey (SSS), the

academic components such as objectives of the course, relevance of syllabus, allocation of marks and

evaluation process of course, scientific advancement, laboratory component, etc. are covered.

Objectives of the Survey:

Following points are taken into account for Student Satisfaction Survey

1.

To measure and improve the student satisfaction level on their experiences with college facilities like
infrastructure, physical facilities, etc.

To identify and improve the student satisfaction level about the student support services.

To measure and improve the student satisfaction level about the teacher communication.

To understand and advance the student satisfaction level about the quality of teaching-learning
resources.

To identify and improve the student satisfaction level about the teaching environment.

To measure the effectiveness of teaching methods adopted by the teachers.

To understand and improve the student satisfaction regarding the internal assessment evaluation by
the department.

To measure and improve the quality of social and mental health of the students.

To measure the effectiveness of mentor-mentee scheme and accordingly make necessary changes in

the existing scheme.

10. To conduct the SWOT analysis and accordingly arrange programs to help the students to improve

their personality.

Process of Students Satisfaction Survey

The following points are taken into account for conducting the survey.

1.

Method of Online Survey.

. Selection of sample for Survey.

. Designing and finalization of Questionnaire

. Schedule of the Survey

. Collection of data and information from Questionnaire.

. Analysis and interpretation of collected data and information.
. Action taken report.

. Display on college website and notice board.



1. Method of Online Survey

The questionnaire is to be filled up through an online survey. The student will be required to go through the
Google Form provided by the college and respondent will have to click on SSS online questionnaire.
Thereafter online questionnaire main page will open. There is an option of filling up the questionnaire in
English Language. Student may begin to fill up the questionnaire. When the first page of the questionnaire is
filled up then only navigation to the next page will take place. In case, it is not possible to fill up the
questionnaire due to internet connectivity or any other reason then it is requested that questionnaire to be filled

up offline and the printed version should be sent to Co-ordinator, NAAC Criterion II.

Online survey through the Google Form

Student acess Google form

Questionier main page with personal information will open

Fill up the questionnaire

After first page completion, click to next

Give the answer of all 20 survey questions
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After completion click on submit

2. Sample Selection of Students

It is the initiative and responsibility of the SSS Co-ordinator to conduct the survey. The Co-ordinator may
facilitate the task of conducting the survey by assigning a teacher the responsibility of conducting the survey.
SSS google form has been sent to all the students of B.A. and B.Sc. course. The student’s satisfaction survey
in the form of google form were sent to the all students 541 through the WhatsApp group or email. All the
students were instructed to fill the SSS Google form within the time (1 week of May 2023 to 3" week of
May 2023). After the completion of time limit all the data collected from Google form. After this, coordinator

of Criteria with committee members analyzed and interpreted the data.



3. Designing and finalizing of questionnaire

Questionnaire is purely objective type and except general information in which student ahs to fill the
information such as Email id, name of the student, name of the college, name of the degree, name of the faculty
and contact details. Then there will be 20 questions on Syllabus, teachers, teaching methods, examination and
graduate outcome, campus and governance, skill and employability, capabilities of students and students
representation. In questionnaire 5 options were given and student was supposed to tick only one option. Most
of the questions relate to satisfaction level of students. Satisfaction level is to be given on 5 point scale. 5
indicate lowest level of satisfaction and 1 indicate highest level of satisfaction. Students are advised to tick
appropriate options based on their experiences in the college. There is one extra question where we ask them

three observation / suggestions to improve the overall teaching — learning experience in the college.
4. Schedule of the survey

The Students Satisfaction survey for the academic year 2022-2023 is conducted at the end of session through
online mode from 1% week of May 2023 to 3" week of May 2023.

5. Collection of data and information from questionnaire

The students satisfaction survey includes questions compromising of teaching learning process, relevance of
syllabus, allocation of marks and evaluation process of course, scientific advancement, laboratory component.
Data and information regarding SSS Questionnaire has been collected from the student in the form of google

form.
6. Analysis and interpretation of collected data and information

The forms of student satisfaction survey were provided 541 number of students in online mode during
academic session 2022-23. 283 number of students were responded to the student satisfaction survey. The
students satisfaction survey form includes 20 questions on curriculum, college development and college
facility aspect. The questions include five options where students have to rate them according to their
experience. The question wise student response was received and recorded in the following table. The student
satisfaction survey feedback is also graphically represented from figure 1 to figure 20. Also students were

asked to write their suggestions for the improvement of teaching learning process.



Analysis of Students Satisfaction Survey
The forms of students satisfaction survey were provided to 541 number of students in online mode during
academic session 2022-2023. 142 number of students responded to students satisfaction survey were
(26.25%). The student’s satisfaction survey form includes 20 guestions on curriculum, college development
and college facility aspects. The question wise student responses received are recorded in the following table.
The student students satisfaction survey feedback is also graphically represented in figure.

Students response in %

Sr.
Parameters
No, Excellent gg?é Good | Average B:\'/%W
1 How much of the syllabus was covered in the class by 50.70% | 34.00% | 7.70% | 5.60% | 2.10%
online/offline mode? ' ' ' ' '
2 How well did the teacher prepare for the class? 69.00% | 26.80% | 2.10% | 0.00% | 2.10%
3 How well were teachers able to communicate? 88.00% | 5.60% | 4.20% | 0.70% | 1.40%
4 The teacher’s approach to teaching can best be described 38.70% | 43.00% | 11.30% | 7.00% | 0.00%
as.
5 E;Itrﬁeestz ;ghtgri online/ offline internal evaluation process 67.60% | 29.60% | 1.40% | 0.00% | 1.40%

6 Was your performance in assignments/test/tutorial
discussed with you?

7 The college take active interest in student exchange and
field visit for students.

8 The teaching and mentoring process in your college
facilitates you in cognitive, social and emotional growth.
9 The institution provides multiple opportunities to learn
and grow

10 | Teachers inform you about your expected competencies,
course outcomes and programme outcomes.

11 | Your mentor does a necessary follow up with the assigned
task to you.

12 | The teachers illustrate the concept through the examples
and application.

13 | The teacher identify your strength and encourage you
with providing right level of challenges.

14 | Teacher are able to identify your weaknesses and help you
to overcome them

15 | The college makes efforts to engage students in the
monitoring, review and continuous quality improvement | 58.50% | 35.20% | 3.50% | 1.40% | 1.40%
of the teaching learning process.

16 | Teachers encourage you to participate in extracurricular
activities.

17 | Efforts are made by the institute /teachers to inculcate soft
skills, life skills and employ ability skills to make you | 70.40% | 20.40% | 3.50% | 2.80% | 2.80%
ready for the world of work.

18 | what percentage of teachers use ICT tools such as LCD
projector, multimedia (google meet/ zoom meet/ | 26.80% | 42.30% | 15.50% | 7.00% | 8.50%
whatsapps), etc . while teaching.

19 | The overall quality of teaching-learning process in your
institute is very good.

20 | Approach toward developing professional skills among
the students and help them to fulfill career goals.

81.70% | 10.60% | 6.30% | 1.40% | 0.00%

52.80% | 20.40% | 14.80% | 5.60% | 6.30%

35.20% | 54.20% | 7.00% | 2.80% | 0.70%

54.90% | 38.00% | 3.50% | 2.80% | 0.70%

83.80% | 10.60% | 2.80% | 2.10% | 0.70%

73.90% | 16.20% | 7.70% | 2.10% | 0.00%

70.40% | 19.70% | 5.60% | 4.20% | 0.00%

81.70% | 13.40% | 2.10% | 2.10% | 0.70%

82.00% | 10.60% | 6.30% | 0.70% | 0.00%

65.50% | 33.10% | 0.70% | 0.00% | 0.70%

52.80% | 39.40% | 4.90% | 1.40% | 1.40%

76.80% | 15.50% | 4.90% | 2.10% | 0.70%




1. How much of the syllabus was covered in the class by online/offline mode? (3{THaTg/ 3G
UgdH auid fadt snaradsa a1y HRugrd $idl?)

142 responses

@ 385t0 100%
@® 7010 84%
@ 5510 69%

@ 30 to 54%
= —— | @ Below 30%

Figure No. 1

50.7% of student gave very good and only 2.1% gave below average remark.

2. How well did the teacher prepare for the classes? ( Rref@ i ariaTa! fdci 9iTel TaRT Hell?)

142 responses

@ Thoroughly (Jofau)

@ Ssatisfactorily (FHTUMGRSGYU)

@ Poorly (SEHTEFHRSYT)

@ Indifferently (ST

@ Very poor communication (Hﬁ"—‘lﬂ'@?ﬁ'
Halq)

Figure No. 2

69 % of student gave satisfactory and only 2.1 % gave below average remark.

3. How Well were teachers able to communicate?
142 responses

@ Always effective (gH! THTdT)
@ Sometimes effective (@@t TN
@ Just satisfactorily (bad JHIUTIDHRD)

) @ Generally ineffective (TATTRUMIOT
@ Very poor communication (eri%ﬁzrqw

are)

Figure No. 3
88 % of student gave excellent and only 1.4 % gave below average remark.



4. The teacher’s approach to teaching can best be described as. @WWE@W
quie ITH UHR Hdl Jsd.)

142 responses

@ Excellent (3 ¥)
@ Very good (U &)
@ Good (@)

ﬂ ® Fair @)
@ Poor (TE)

Figure No. 4
38.7 % of student gave excellent and only 0 % gave below average remark.

5. Fairness of the online/ offline internal evaluation process by the teachers. (@T&Eﬁlﬁﬁ
SIS/ ATH A Sl Id HegHu- Wich It fFTeaerdr.)

142 responses

@ Always fair (TgHT 41)

@ Usually Fair (98971 919)

@ Sometime Unfair (@it s
@ Usually unfair (3O RD)

@ Unfair (3/T17)

Figure No. 5
67.6 % of student gave excellent and only 1.4 % gave below average remark.

6. Was your performance in assignments/test/tutorial discussed with

you?(3ATg-THe/Arauil/ce IRy Hefiel =1 SHRRINgd gHATRI T4l Hicll &1?)

142 responses

@ Every time (UI® d1)
@ usually (F840)

@ Occasionally ({EFHE)
@ Rarely (Gd)

@ Never (G ATE

Figure No. 6
81.7 % of student gave excellent and 0 % gave below average remark.



7.The college take active interest in student exchange and field visit for students. m‘s’rﬁwauﬁwﬁ
SarureaTor 1o faemafardt ( erfore Tgd ) aF B aftsa 39 9d.)

142 responses
@ Regularly (Faffraoo
14.8% @ Often (31Dl
20.4% © Sometimes (@4 Fefh)
"’ ® Rarely (Gd9)
A @ Never (B4 -TEh)

Figure No. 7
52.8 % of student gave excellent and only 6.3 % gave below average remark.

8. The teaching and mentoring process in your college facilitates you in cognitive, social and

emotional growth. (AT AT ST D, HATSD SO U dIg HRUA Hed Hd.)

142 responses

@ Significantly (F&fi)
@ Very well (9J BH)

@ Moderately (HTHhd THTUN)
® Marginally (@)
L | @ Not at all (3(fSTETa TEY)

Figure No. 8
35.2 % of student gave very good and only 0.7 % gave below average remark.

9. The college provides multiple opportunities to learn and grow (HgTfdelTerd fRiebuar=ar ffor
qTGUaTAT 3 Heft YR B )

142 responses

@ strongly Agree (JUIT01 WgHa)

@ Agree (UgHd)

@ Neutral (&)

@ Disagree (3HgHd)

@ Strongly Disagree (3ffS/ard {4 A1g])

Figure No. 9
54.9 % of student gave very good and only 2.8 % gave below average remark.



10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes. (FR1&fd TrRTA JH! SUTEIT &I, 3114... . UROMY f1for srderaredt RabTaiasd Arfgdt ddrd.)

142 responses

@ Every time (Yd® dodl)

@ Usually (T840

@ Occasionally/Sometimes (ﬁ%’iﬁ)
@ Rarely (@eda)

@ Never (@4 A18))

Figure No. 10
83.8 % of student gave excellent and only 0.7 % gave below average remark.

11.Your mentor does a necessary follow up with the assigned task to you. (E[FI%[fQT% Wﬁﬂaﬁ
Bl BIHET SR UTEYRIGT DhRdld.)

142 responses

@ Everytime (U dedh)
@ Usually (Usually)

@ Occasionally (3{ETH)
‘ @ Rarely (Gda)
< @ | don't have a mentor (HT8AT& S HelR

en)

Figure No. 11
73.9 % of student gave excellent and only 0 % gave below average remark.

12.The teacher illustrate the concept through the examples and application (QT% ARSI

SIUANTIER Hehed-T TF HdId)

142 responses

® Every time (Ydd dal)
@ Usually (5841)

@ Occasionally/Sometimes (ﬁiﬁfﬁ‘iﬁ)
) @ Rarely (GHd)
‘ @ Never (FH= 18N

Figure No. 12
70.4 % of student gave excellent and only 0.00 % gave below average remark.



13.The teacher identify your strength and encourage you with providing right level of challenges.

(Rrgrs G d1h e fiesadrd 01 TIRTAl Y ERIARIE SR 63 WTgd HRdld.)

142 responses

@ Fully (guigon)

@ Reasonably (@ifEd)
© Partially (3ffae)

@ slightly (ffera)

@ Unable to (3r&H 318)

Figure No. 13
81.7 % of student gave excellent and only 0.7 % gave below average remark.

14.Teacher are able to identify your weaknesses and help you to overcome them. (@T&Iﬁ qH=dl
HHHIAUUT T3 @UGT S0 ATAR HId HIUI Hed HUIRT H&H 3H1gd.)

142 responses

@ Every time (A dedl)
@ Usually (5841)

© Occasionally (@@
® Rarely (Gd9)

@ Never (& A8

Figure No. 14
82.4 % of student gave excellent and only 0.00 % gave below average remark.

15.The college makes efforts to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process. (310 ... qTcld faameafa Tdq SIUITHIS! Ud Hdl.)

142 responses

@ Strongly agree ("{quﬁ'f HgHd)

@ Agree (TgHA)

@ Neutral (dSX)

@ Disagree (3HgHd)

@ Strongly disagree (3RoTaTd AT A1)

Figure No. 15
58.5 % of student gave very good and only 1.4 % gave below average remark.



16.Teacher encourage you to participate in online/offline extra curricular activities. (@TWW

SIS/ 3TBars faRad NaRTHHTT TgHTT IUaRITe! Uieifed ®edd.)

142 responses

@ strongly agree (UT9U FgHd)

@ Agree (HgHA)

@ Neutral (dT&)

@ Disagree (3HgH)

@ Strongly disagree (3RTaTd AT A8

Figure No. 16
65.5 % of student gave very good and only 0.7 % gave below average remark.

17.Efforts are made by the college/ teachers to inculcate soft-skills, life skills and employability
skills to make you ready for the world of work. (H1%...~ T &UATIET dlcsl/Rigdhibgd Udd b Sdld.)

142 responses
@ To a great extent (479 THTUI)
20.4% @ Moderate (HETH)
@ Somewhat (FTEI)
/ ® Very little (PR 219)
A @ Not at all (3{TSTETT AR

Figure No. 17
70.4 % of student gave excellent and only 2.8 % gave below average remark.

18. what percentage of teachers use ICT tools such as LCD projector, multimedia (google meet/
zoom meet/ whatsapps), etc . while teaching. (fddl .../ whatsapps) SATG! ICT ged ATURdId. RIS ddHL)

142 responses

@ Above 90 %

® 70-89%
@ 50- 69 %
’ @ Below 29 %

Figure No. 18
26.8 % of student gave very good and only 8.5 % gave below average remark.
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19.The overall quality of teaching - learning process in your college is very good . (H=AT

HelfdecdTdicl 3eaTu- Ufchad YUl {urd |y =iTell #g.)

142 responses

@ Strongly agree (30fU0! YgHd)

@ Agree (¥gH))

@ Neutral (dc&)

@ Disagree (3HgHd)

@ Strongly disagree (3{fSTETd BT A1G1)

Figure No. 19
52.8 % of student gave very good and only 1.4 % gave below average remark.

20. Approach toward developing professional skills among the students and help them to fulfill

career goals. ([qemafael AEwe® SR AH ... &ar1 it i HRerT 3P Iuf HRUad Had H1.)

142 responses

@ Every time (A4S dooh)

@ Usually (Usually)

@ Occasionally/Sometimes (ﬁ%’éﬁ)
® Rarely (@f=aa)

@ Never (G TR

Figure No. 20
76.8 % of student gave excellent and only 0.7 % gave below average remark.
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Graphical Representation of STUDENT SATISFACTION SURVEY
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7. Action taken report:

The action taken report prepared by IQAC, recommended by the College Development Committee and

approved by Governing Body of the college is represented as below. It is made available on college website

for all stakeholders. The action taken report will be taken as step toward improving the curriculum, College

Development, College Facility aspects at college level and in general improving the quality of academic in

Action taken

It was decided in the meeting of IQAC and CDC to organize
workshop and training sessions for teachers to familiarize
them with various ICT tools and their effective use in
teaching. Additionally, the college will provide necessary
resources and technical support to ensure the seamless
integration of these tools in classroom.

The college has initiated various measures to improve
student engagement through regular feedback sessions to
gauge student satisfaction and suggestions for further
improvement. The college has also organized
extracurricular activities, workshops and guest lectures to
provide students with diverse learning opportunities.

It was decided in the meeting of IQAC and CDC to increase
the partnership with industries and organizations to offer
more opportunities for internship, field visits, and practical
training. These programs were integrated into the
curriculum to provide students with hands-on experience,
enabling them to apply their knowledge in real-world
scenario.

specific.
Sr. Suggestion
No.
1 Integration of interactive teaching
" | tools
5 Student engagement in decision
" | making
3 Promote experiential learning
" | opportunities
4 A computer lab with internet
" | facility available to all students

It was decided in the meeting of IQAC and CDC to equip
the existing computer Centre and the departments of the
college with high-speed internet facility through optical
fiber cable.

8. Display on college website and notice board

After the final approval of report the student satisfaction surrey, the SSS report displayed on college website

via weblink and also displayed on college notice board for all the stakeholders.
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Conclusion:

The present survey was conducted to assess the perception and satisfaction levels of students regarding
various aspects of college life, including infrastructure, physical facilities, student support services, teacher
communication, quality of teaching-learning resources, and the overall teaching environment. The survey,
which was administered during the academic session 2022-2023, included responses from 142 out of 541
students (26.25%)).

The findings of the survey indicate that students generally hold a positive perception of the college in
terms of infrastructure, physical facilities, student support services, teacher communication, and the quality of
teaching-learning resources. The majority of respondents rated these aspects as either "excellent" or "very
good." This suggests that the overall behavior of the college administration and teachers toward the students
is positively perceived.

Specifically, the students who participated in the survey highly satisfied with effective teacher-student
communication, transparency in course objectives, recognition of strengths, overall teaching quality. and
efforts to develop employability skills. They also appreciated mentorship, practical application of concepts.
and support in overcoming weaknesses. The college's engagement in monitoring and continuous
improvement, as well as encouragement of extracurricular activities, received positive feedback. Students
acknowledged the use of ICT tools in teaching and the focus on professional skill development.

However, the survey also providéd valuable suggestions in integrating interactive teaching tools:
addressing concerns regarding student engagement in decision-making; enhancing experiential learning
opportunities through industry partnerships; and improving computer facilities and internet access for
students.

To address these recommendations and enhance the overall quality of academic life, these points are
taken into the College Development Committee and Internal Quality Assurance Cell (IQAC) meeting, and
after fruitful discussion, action taken report has been prepared for academic session 2023-24. The action plan
includes organizing workshops and training sessions for teachers to familiarize them with interactive teaching
tools and technology, promoting student engagement through feedback sessions and extracurricular activities,
increasing industry partnerships for experiential learning opportunities, and upgrading the computer facilities
on campus with high-speed internet access.

The college administration's responsiveness to student feedback and the implementation of the action

plan, as outlined in the action taken report, demonstrate a commitment to continuously enhance the curriculum.

college development, and facilities, ultimately contributing to the overall quality of education.

o - ~ ; /&Vtadfd@;‘
Student Satisfaction Survey IQ%:;M‘OT p MWIPAL .

Co-ordinator Co-ordinator Indira Gandhi Kala Mahayi
"y | Quality Assurance Cell i . /idy
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