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Introduction: 

The Students Satisfaction Survey (SSS) of students on curricular aspect is used to improve the quality of 

academics and enrichment of academic facilities at college. In this Students Satisfaction Survey (SSS), the 

academic components such as objectives of the course, relevance of syllabus, allocation of marks and 

evaluation process of course, scientific advancement, laboratory component, etc. are covered.  

Objectives of the Survey: 

Following points are taken into account for Student Satisfaction Survey   

1. To measure and improve the student satisfaction level on their experiences with college facilities like 

infrastructure, physical facilities, etc. 

2. To identify and improve the student satisfaction level about the student support services. 

3. To measure and improve the student satisfaction level about the teacher communication. 

4. To understand and advance the student satisfaction level about the quality of teaching-learning 

resources. 

5. To identify and improve the student satisfaction level about the teaching environment. 

6. To measure the effectiveness of teaching methods adopted by the teachers. 

7. To understand and improve the student satisfaction regarding the internal assessment evaluation by 

the department. 

8. To measure and improve the quality of social and mental health of the students. 

9. To measure the effectiveness of mentor-mentee scheme and accordingly make necessary changes in 

the existing scheme. 

10.  To conduct the SWOT analysis and accordingly arrange programs to help the students to improve 

their personality.  

Process of Students Satisfaction Survey 

The following points are taken into account for conducting the survey. 

1. Method of Online Survey.  

2. Selection of sample for Survey.  

3. Designing and finalization of Questionnaire 

4. Schedule of the Survey 

5. Collection of data and information from Questionnaire. 

6. Analysis and interpretation of collected data and information. 

7. Action taken report.  

8. Display on college website and notice board. 
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1. Method of Online Survey 

The questionnaire is to be filled up through an online survey. The student will be required to go through the 

Google Form provided by the college and respondent will have to click on SSS online questionnaire. 

Thereafter online questionnaire main page will open. There is an option of filling up the questionnaire in 

English Language. Student may begin to fill up the questionnaire. When the first page of the questionnaire is 

filled up then only navigation to the next page will take place. In case, it is not possible to fill up the 

questionnaire due to internet connectivity or any other reason then it is requested that questionnaire to be filled 

up offline and the printed version should be sent to Co-ordinator, NAAC Criterion II. 

 

 

2. Sample Selection of Students 

 It is the initiative and responsibility of the SSS Co-ordinator to conduct the survey. The Co-ordinator may 

facilitate the task of conducting the survey by assigning a teacher the responsibility of conducting the survey. 

SSS google form has been sent to all the students of B.A. and B.Sc. course. The student’s satisfaction survey 

in the form of google form were sent to the all students 315 through the WhatsApp group or email. All the 

students were instructed to fill the SSS Google form within the time (1st week of April 2024 to 4th week of 

April 2024). After the completion of time limit all the data collected from Google form. After this, coordinator 

of Criteria with committee members analyzed and interpreted the data. 

 

 

 

After completion click on submit

Give the answer of all 20 survey questions

After first page completion, click to next

Fill up the questionnaire

Questionier main page with personal information will open

Student acess Google form

Online survey through the Google Form
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3. Designing and finalizing of questionnaire  

Questionnaire is purely objective type and except general information in which student has to fill the 

information such as Email id, name of the student, name of the college, name of the degree, name of the faculty 

and contact details. Then there will be 20 questions on Syllabus, teachers, teaching methods, examination and 

graduate outcome, campus and governance, skill and employability, capabilities of students and students’ 

representation. In questionnaire 5 options were given and student was supposed to tick only one option. Most 

of the questions relate to satisfaction level of students. Satisfaction level is to be given on 5-point scale. 5 

indicate lowest level of satisfaction and 1 indicate highest level of satisfaction. Students are advised to tick 

appropriate options based on their experiences in the college. There is one extra question where we ask them 

three observation / suggestions to improve the overall teaching – learning experience in the college. 

4. Schedule of the survey 

The Students Satisfaction survey for the academic year 2023-24 is conducted at the end of session through 

online mode from 1st week of April 2024 to 4th week of April 2024. 

5. Collection of data and information from questionnaire 

The student satisfaction survey includes questions compromising of teaching learning process, relevance of 

syllabus, allocation of marks and evaluation process of course, scientific advancement, laboratory component. 

Data and information regarding SSS Questionnaire has been collected from the student in the form of google 

form. 

6. Analysis and interpretation of collected data and information 

The forms of student satisfaction survey were provided 315 number of students in online mode during 

academic session 2023-24. 100 number of students were responded to the student satisfaction survey. The 

students satisfaction survey form includes 20 questions on curriculum, college development and college 

facility aspect. The questions include five options where students have to rate them according to their 

experience. The question wise student response was received and recorded in the following table. The student 

satisfaction survey feedback is also graphically represented from figure 1 to figure 20. Also, students were 

asked to write their suggestions for the improvement of teaching learning process.  
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Analysis of Students Satisfaction Survey 

The forms of student satisfaction survey were provided to 315 number of students in online mode during 

academic session 2023-24. 100 number of students responded to student satisfaction survey were (31.74%). 

The student’s satisfaction survey form includes 20 questions on curriculum, college development and college 

facility aspects. The question wise student responses received are recorded in the following table. The student 

satisfaction survey feedback is also graphically represented in figure. 

 

Sr. 

No. 
Parameters 

Students response in % 

Excellent 
Very 

Good 
Good Average 

Below 

Avg. 

1 How much of the syllabus was covered in the class by 

online/offline mode? 
46.00% 43.00% 7.00% 3.00 % 1.00% 

2 How well did the teacher prepare for the class? 57.00% 43.00% 0.00% 0.00% 0.00% 

3 How well were teachers able to communicate? 79.00% 15.00% 5.00% 1.00% 0.00% 

4 The teacher’s approach to teaching can best be described 

as. 
41.00% 44.00% 11.00% 4.00% 0.00% 

5 Fairness of the online/ offline internal evaluation process 

by the teachers 
68.00% 26.00% 5.00% 0.00% 1.00% 

6 Was your performance in assignments/test/tutorial 

discussed with you? 
78.00% 16.00% 4.00% 2.00% 0.00% 

7 The college take active interest in student exchange and 

field visit for students. 
63.00% 21.00% 14.00% 0.00% 2.00% 

8 The teaching and mentoring process in your college 

facilitates you in cognitive, social and emotional growth. 
49.00% 47.00% 4.00% 0.00% 0.00% 

9 The institution provides multiple opportunities to learn 

and grow 
65.000% 32.00% 3.00% 0.00% 0.00% 

10 Teachers inform you about your expected competencies, 

course outcomes and programme outcomes. 
79.00% 17.00% 3.00% 1.00% 0.00% 

11 Your mentor does a necessary follow up with the assigned 

task to you. 
75.00% 18.00% 6.00% 1.00% 0.00% 

12 The teachers illustrate the concept through the examples 

and application. 
77.00% 19.00% 3.00% 1.00% 0.00% 

13 The teacher identify your strength and encourage you 

with providing right level of challenges. 
84.00% 13.00% 3.00% 0.00% 0.00% 

14 Teacher are able to identify your weaknesses and help you 

to overcome them 
77.00% 19.00% 4.00% 0.00% 0.00% 

15 The college makes efforts to engage students in the 

monitoring, review and continuous quality improvement 

of the teaching learning process. 

64.00% 29.00% 7.00% 0.00% 0.00% 

16 Teachers encourage you to participate in extracurricular 

activities. 
69.00% 27.00% 4.00% 0.00% 0.00% 

17 Efforts are made by the institute /teachers to inculcate soft 

skills, life skills and employ ability skills to make you 

ready for the world of work. 

68.00% 24.00% 8.00% 0.00% 0.00% 

18 what percentage of teachers use ICT tools such as LCD 

projector, multimedia (google meet/ zoom meet/ 

whatsapps), etc . while teaching. 

32.00% 35.00% 30.00% 1.00% 2.00% 

19 The overall quality of teaching-learning process in your 

institute is very good. 
54.00% 40.00% 4.00% 2.00% 0.00% 

20 Approach toward developing professional skills among 

the students and help them to fulfill career goals. 
72.00% 21.00% 5.00% 1.00% 1.00% 
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Figure No. 1 

46.0% of students gave an "excellent" remark, and 1.0% gave a "below average" remark 

 

Figure No. 2 

57.0% of students gave a "excellent" remark, and no one gave an below “good” remark 

 

Figure No. 3 

79.0 % of student gave excellent and no-one gave below average remark. 
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Figure No. 4 

41.0 % of student gave excellent and no-one gave below average remark. 

 

Figure No. 5 

68.0% of students gave an "excellent" remark, while only 1.0% gave either an "average" or "below average" 

remark. 

 
Figure No. 6 

78.0% of students gave an "excellent" remark, and 0% gave a "below average" remark. 
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Figure No. 7 

63.0% of students gave an "excellent" remark, and 2.0% gave a "below average" remark.

  
Figure No. 8 

78.0% of students gave an "excellent" remark, and 0% gave a "below average" remark.

  
Figure No. 9 

65.0% of students gave an "excellent" remark, while no one gave either an "average" or "below average" 

remark. 
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Figure No. 10 

79.0% of students gave an "excellent" remark, and 0% gave a "below average" remark 

 
 Figure No. 11 

75.0% of students gave an "excellent" remark, and 0% gave a "below average" remark 

 
Figure No. 12 

77.0% of students gave an "excellent" remark, and 0% gave a "below average" remark 
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Figure No. 13 

84.0% of students gave an "excellent" remark, while no one gave either an "average" or "below average" 

remark. 

 
Figure No. 14 

77.0% of students gave an "excellent" remark, while no one gave either an "average" or "below average" 

remark. 

 
Figure No. 15 

64.0% of students gave an "excellent" remark, while no one gave either an "average" or "below average" 

remark. 
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Figure No. 16 

69.0% of students gave an "excellent" remark, while no one gave either an "average" or "below average" 

remark. 

 
Figure No. 17 

68.0% of students gave an "excellent" remark, while no one gave either an "average" or "below average" 

remark. 

 
Figure No. 18 

77.0% of students gave an "excellent" remark, and 2.0% gave a "below average" remark 
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Figure No. 19 

54.0% of students gave an "excellent" remark, and 0% gave a "below average" remark 

 

 
Figure No. 20 

72.0% of students gave an "excellent" remark, and 1.0% gave a "below average" remark 

  



 

12 
 

 

 

 

Graphical Representation of STUDENT SATISFACTION SURVEY 
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7. Action taken report: 

 

The action taken report prepared by IQAC, recommended by the College Development Committee and 

approved by Governing Body of the college is represented as below. It is made available on college website 

for all stakeholders. The action taken report will be taken as step toward improving the curriculum, College 

Development, College Facility aspects at college level and in general improving the quality of academic in 

specific. 

 

Sr. 

No. 
Suggestion Action taken 

1.  Increase the Use of ICT Tools 

It was decided in the meeting of IQAC and CDC to further 

enhance the use of ICT tools by providing advanced training 

sessions for teachers. The college will allocate additional 

funds to upgrade the existing ICT infrastructure, ensuring 

that classrooms are equipped with the latest technology. 

Continuous support will be provided to both teachers and 

students to maximize the effectiveness of these tools in the 

learning process. 

2.  Use 3D Models for Explanation 

During the IQAC and CDC meeting, it was agreed to 

integrate 3D models into the curriculum to explain complex 

concepts. The college will invest in 3D modeling software 

and hardware, including open license tools to ensure 

accessibility and cost-effectiveness. College supports 

faculty members to attend relevant courses to learn and 

implement these tools. Additionally, educational tours to 

scientific centers and industries have been arranged for 

hands-on learning experiences. 

3.  
Encourage Student Participation 

in teaching learning 

In the meeting of IQAC and CDC, it was decided to create 

more opportunities for students to actively participate in the 

teaching-learning process. This includes introducing peer-

teaching sessions, student-led seminars, and collaborative 

projects. While seminars and projects are already included 

in the science group curriculum from the second year 

onwards, this initiative will be extended to include both Arts 

and Science faculties from the first year itself. 

 

8.  Display on college website and notice board 

After the final approval of report the student satisfaction surrey, the SSS report displayed on college website 

via weblink and also displayed on college notice board for all the stakeholders. 

  



 

14 
 

Conclusion:  

The Student Satisfaction Survey (SSS) conducted for the academic year 2023-24 aimed to gather feedback 

from students to improve various aspects of the college curriculum and facilities. Out of 315 students, 100 

participated in the survey, representing a response rate of 31.74%. The analysis of responses provides valuable 

insights into student satisfaction levels across different parameters. 

The findings reveal generally positive perceptions among students regarding teaching quality, teacher 

preparedness, communication, fairness in evaluation, and the overall learning environment. Key highlights 

include: 

Teacher Preparedness: 100% of students rated teachers' preparation for classes as excellent and very good, 

indicating a high level of satisfaction. 

Communication: 79% of students reported excellent communication with teachers, reflecting effective 

interaction within the academic community. 

Learning Environment: Over 65% of students expressed satisfaction with multiple opportunities for learning 

and growth within the institution. 

While the survey indicates several areas of strength, there are also areas for improvement, such as increasing 

the use of ICT tools and encouraging more student participation in teaching-learning activities.  

To address these recommendations and enhance the overall quality of academic life, these points are taken 

into the College Development Committee and Internal Quality Assurance Cell (IQAC) meeting, and after 

fruitful discussion, action taken report has been prepared for academic session 2023-24:  

Increase the Use of ICT Tools: Advanced training sessions for teachers and infrastructure upgrades are 

planned to increase the use of ICT tools in teaching.  

Implementing 3D Models: Integration of 3D models into the curriculum will be pursued to enhance conceptual 

understanding.  

Encouraging Student Participation: Initiatives to increase student involvement in teaching-learning processes 

will be expanded across faculties. 

These actions are aimed at improving teaching quality, infrastructure, and student engagement to provide a 

better learning experience. 

The findings of the survey, along with the proposed actions, will be made available on the college website and 

notice board for all stakeholders. This transparency ensures that students, faculty, and administrators are 

informed about the survey outcomes and the steps being taken to address them. 

In conclusion, the SSS serves as a valuable tool for continuous improvement, guiding efforts to enhance 

academic quality and student satisfaction. The college remains committed to providing a conducive learning 

environment that fosters the holistic growth of students. 

   

Student Satisfaction Survey   IQAC Coordinator                    Principal 

Co-ordinator             


